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NATIONAL ENERGY IMPROVEMENT FUND
A Certified B Corp™

Rockland Electric Company

In coordination with Rockland Electric Company, NEIF
offers homeowners access to trusted, transparent and
affordable monthly payment options for upgrades
that make homes more energy efficient. All loans are
made directly to the consumer by National Energy

Improvement Fund, LLC.
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Rockland Electric Company Acertiieds Corp

Convenient No-Cost, Low-Payment Financing

100% financing (net of rebate) available, instant credit
decision, easy paperless process and responsive
communication with you and your customer.

Simple interest installment loan, not a credit
card, guaranteed fixed rate and payment for
life of loan with no lien on your home and no
hidden costs. You may pay off at any time or
pay ahead without penalty.

From NEIF, a B Corporation™, certified to meet the highest
standards of compliance & fair lending and a U.S.
Department of Energy Home Improvement Expert.
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Rockland Electric Company Acertiieds Corp :

0.00% APR fixed monthly payment financing for
qualifying home energy efficiency upgrades

No Contractor Fee

Monthly Payment Examples

36 Months 60 Months 84 Months 120 Months*

$2,500 $69 $42 $30 N/A
$5,000 $139 $83 560 N/A
$7,500 $208 §125 $89 N/A

$10,000  $278 $167 $119  $83
$15,000  $417 $250 $179  $125

* 10 year term available for Home Performance with ENERGY STAR projects over $10,000.

NATIONAL ENERGY IMPROVEMENT FUND
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Rockland Electric Company Acertiieds Corp

All loans are made directly to the consumer by National
Energy Improvement Fund, LLC (NEIF) for program-qualifying
upgrades performed by NEIF-Approved Contractors.

Payment estimates based on 0.00% APR. Exact payment will
be based on actual loan amount.

Minimum loan $2,500, maximum loan $15,000. Loan amount is
net of program rebate.

3,5 0r 7-year terms available.

10-year term available for Home Performance with ENERGY
STAR projects over $10,000.

NATIONAL ENERGY IMPROVEMENT FUND
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Rockland Electric Company

Property Eligibility

Applicant must be a Rockland Electric customer and meet
all credit guidelines.

Borrower(s) listed on the loan must be the Rockland Electric
account holder. A copy of the electric utility bill will be used
for verification.

Improvements must qualify for a rebate.

1-4 unit primary or secondary (vacation) home - deeded
properties and co-operative housing communities.
Owner-occupied, no investment properties.

Must be affixed to a permanent foundation.

Unsecured loan - property type is for qualification purposes
only, no lien is filed.

NATIONAL ENERGY IMPROVEMENT FUND
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Rockland Electric Company Acertieda corg”

Qualifying Improvements include:

Air Source Heat Pumps

Central Air-Conditioning

Ductless Mini-Split Heat Pumps & AC

Heat Pump Water Heaters

Smart Thermostats

Whole Home Performance with ENERGY STAR

For details on qualifying HVAC measures visit:
https://www.oru.com/en/save-money/rebates-incentives-credits/new-jersey-
customers/incentives-for-residential-customers-nj/efficient-products/heating-cooling-equipment

For typicalimprovements in a Whole Home approach visit:
https://www.oru.com/en/save-money/rebates-incentives-credits/new-jersey-
customers/incentives-for-residential-customers-nj/home-performance-with-energy-star

NATIONAL ENERGY IMPROVEMENT FUND
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NATIONAL ENERGY IMPROVEMENT FUND
A Certified B Corp™

Rockland Electric Company

Please note: The maximum 0.00% financing for a project is $15,000 through one
utility program.

* Customers may not use multiple utility financing programs for multiple
improvements and the rebate must be processed only for the improvement
through the utility subsidizing the financing for that improvement.

* NEIF’s EnergyPlus financing, which is a non-utility subsidized program, may be
used in conjunction with a utility financing program to a total maximum loan
amount of $35,000 - so a customer could finance up to $15,000 using utility
subsidized financing and up to $20,000 using NEIF EnergyPlus. depending on
credit, for the rest of a project.

neifund.org NATIONAL ENERGY IMPROVEMENT FUND 8



LOAN APPROVAL & FUNDING

Customer Proposal and
Instant Credit Decision

Propose an upgrade that qualifies
for a Rockland Electric Rebate
with a total price to the customer.

Direct the customer to your
company’s custom financing
application link, provided by NEIF,
for an instant credit decision.

Credit approvals are valid for 120
days from application.

Provide the customer with the
necessary information from the
rebate form to complete the loan
application.

neifund.org

Project Submission and
Final Credit Approval

Upload a picture or pdf of the
customer contract/proposal,
specifying the qualifying equipment

and rebate amount. to your

company’s NEIF Contractor Portal as
soon as possible. Financing is net of
the rebate amount.

Please include Rockland Electric Bill
- Applicant must appear on the bill

NEIF’s Energy Lending Specialists
will work with the customer and
contractor to expedite final approval
and job funding.

Upon final credit approval NEIF will
email the customer an approval
letter and email the contractor a
Notice to Proceed.

Electronic loan docs are sent directly
to the customer by NEIF for their
signature.

=

Rockland Electric Company

NEIF

NATIONAL ENERGY IMPROVEMENT FUND
A Certified B Corp™

Loan Proceeds Payment
to Contractor

Upon job completion customer and
contractor electronically sign off on
job completion.

Submit the Rebate form to the
rebate program manager, for
approval.

NEIF pays the contractor the full
price (net of rebate amount) via ACH
within 2 business days after the work
is completed to the customer’s
satisfaction and the program rebate
has been approved and processed
by the rebate program manager.

NATIONAL ENERGY IMPROVEMENT FUND



SUBMITTING THE REQUIRED REBATE = NEIF

NATIONAL ENERGY IMPROVEMENT FUND

FO R M FO R QUAL | FYI N G E Q U I P M E N T Rockland Electric Company ACdBCar

For fastest rebate processing, we recommend the

* Anapproved rebate for qualifying contractor create a rebate account with the utility
equipment is required to access and submit all rebate forms online at:
0.00% financing

https://reco-hvac.programprocessing.com/

* Financingis provided by NEIF.
Rebates are processed by ICF.

. Questions: * Contractors can also email all required rebate

: men RECOEER icf.com

RECOEERebates@icf.com documents to RECOEERebates@icf.co
*  Youwill need:
*  Thisrebate process is for equipment rebate only. e Paid customerinvoice or a notice to proceed

Whole House Home Performance with ENERGY f NEIF
STAR jobs are submitted through separate program rom
software. Information on the program can be found . . . .
at: https://www.oru.com/en/save- * AH RI. c.ertl.flcate meeting minimum
money/rebates-incentives-credits/new-jersey- qua lification standards
customers/incentives-for-residential-customers- , .
nj/home-performance-with-energy-star. Please * Copy of the customer’s Rockland Electric
contact the HPWES administrator, ICF, at: Uti“ty bill

RECOEERebates@icf.com

* W-9 form (only needed for the first rebate a
contractor processes).

neifund.org NATIONAL ENERGY IMPROVEMENT FUND
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SUBMITTING THE REQUIRED REBATE
FORM FOR QUALIFYING EQUIPMENT

Rockland Electric Company

@ Rockland Eleciric Company

RECO HVAC Instant Rebate Program

: SAMPLE CONTRACT
/31/23)

1005 Brookside Rd
Atlantic City, N.J 08401
123-456-7880
hvac@cantractor.com

(& Rockiand Electric Company

RECO HVAC Instant Rebate Program

Incentive Claim Form (7/1/2022 - 12/31/23)

Instructions

tive claim form along with a detailed paid receipt or invoice. All submitted
shate amount providsd 10 8 GUStoMer at the point af sale or installation. a
days of the purchase date). and the model and serial number(g) for each unit

le Maasuras and Incantives for a list of incantives available to customars BILLTO:
. Payton Smith
123 Main St.

HVAG and Water Heater Equipment Information ner and Trade Ally Information

Atlantic City, NJ 08401

S e st | o bl . mily (2-4 Units)  Townhoma | | Mahbils Home
30 an fater utdoor Senal Incioor Serial
Heating Electric Measures AHRI | Menufachurer | Model Humber Number | Somaany | Acbate :approval required): O 'es [INo
i DESCRIPTION OF WORK:
Wer by Contractor Company Name:
Gentral Air Congitioner - Tier 1 Contractor Email: TOTAL CONTRACT: 512,500
[SFFR =16, FFR = 10.5: 8180 $ Contractor Phona #: 3
SFFA? = 165, FFRD = 11.6)
b s Contractor Contact Nane!
s :
Central Air Gonditionar - Tier 2 = HEVAG Hcense'
(SEER = 1B, EER = 13; sen Participating Distributor Name:
SEER2 +17.1,E5R2 ~ 11.5]
Ar-Source Heat Pump - Tier 1 TASK DESCRIPTION QTY
[SFFR = 18, FFR = 12.5, HEFF = 9;
s600
SFFA? 2 15.2, FFR? 2 10.6, ; 8 RHEEM Central Air 16 SEER, 12.5 EER 1.00
HSPF2 2 72)
ider &
" llati o
Ai-Saure Heat Pumg - Tigr 2 O Decline R L Lo
[SEER = 18, EER = 13, H3PF 2 10; . i
7.1, EZR2 = 10.5. 5850 ity Account Information 3 RHEEM Warranty 1.00
2 a5 and QIeciric uTility 8CCount NUMBErs betow
Electric 4 Instant Rebate: ACE HVAC Rebate ($300} 1.00
Ar-to-Wter Heat Purmp - § R
[COP = 1.75 at Full Load Capacity 3600 = Rockland Beatric Co: 5 Financing: NEIF 1.00
andt 1 10°F Witer Temparane) i
 Aflantic Gity Electric:
Ductless Mini Spit | leal Fump Muric e
— ipal Electric Co.:
iSingle: SCCA = 20. [CA = 125
& 240
OUHSRR& 10: Ml BEER <18 g Equipme! NEIF TOTAL FINANCED AMOUNT $0.00
CCA= 12, or |ISPT = 10}
TOTAL CASH AMOUNT 50.00
Ductless Mini-Spit G . IYes | No
ISEEM = 26, EER = 10.5) oment? = Yes = No
Heat Pump Water Heater 8450 criteria based an Manual J Loads? (0 Yes [ No
Customer Acknowledgement
- o 8 itz il i 560 antrol?  Air-Sourca Heat Pump (ASHP)
urnace Fan (EGM Matar Ins 3plit Heat Pump (MSHP} O Fumace [ Electric Resistance
m ¥ (@_@ém, Sonih 1/13/2023
Smart Themnostat WA
1 Gagling Orly 1 Heating Only LI Gomba (Gooling and Heating) :
" 80 Signature Date
ERERGY STAR [ WA s the heating type: O Electric 0 Gas [0 Cther [ None ®
Residential HYAC and Water Heating — Electric: Incentive Summary
Rockland Elsctric Company HVAG Electric Instant Rebate Amount Gwed: §
Enhanced Low to Maderate Income {LMI} Incentive Proviced {if applicable): S punsE
o
Total Rebate Amount: § -
RECO HVAG Instant Miskeate P1og1am Incetive Claim Sorm rage | 2
Certified

neifund.org

Corperation
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Rockland Electric Company Acertieda corg”

Process Overview - Credit Application

« Each NEIF-Approved contractor has its own unique application URL for the program

* The customer can apply directly for an instant credit decision

(484) 836-4550 lending@neifund.org

NEIF Residential Application
o © o

Contractor Borrower(s)
Information
BORROWER INFORMATION
First Name Middle Name Last Name Suffix »
SSN

Street Zip Code City State

Zip Code must be a valid zip code

[] Has co-borrower

NATIONAL ENERGY IMPROVEMENT FUND



Contractor Marketing Resources
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Rockland Electric Company

NEIF

NATIONAL ENERGY IMPROVEMENT FUND
ACertified B Corp™

Each NEIF-Approved Contractor has a unique application URL which can be used on its website

or in-home on mobile devices

Contractors can also access program brochures, which can be customized with their logo and
unique application URL

Contractors also have access to a library of web banners which they can link to their unique

application URL

In coordination with Rockland
Electric Company, NEIF offers
hoemeowners access to trusted,

transparent and affordable

monthly payment options for

upgrades that make your home
more enargy-efficient. All loans
are made directly to the
consumer by Mational Energy

Improvement Fund, LLC.

Monthly Payment Examples
35 Lhe G0 Y L

52,500 E

Bl M

§5,000 550

s500 v e B :
$1o000 s SIsT sl sEr
SIS000  S4LT gL Glpy SLEE

b conmy by
ment F.nd, LCILEIR
< serfar s by

How to Apply

Askyourcontractor for their application link or
ity neifund orgrockdnd electri

ompany-esidentiakencry

=
Rockland Electric
Company Residential
Energy Efficiency
Financing

¥ bui
healthy and comfort:

neifund.org

0.00% APR fixed monthly
payment financing

for qualifying improvements that make
your home more energy-efficient.

Proporty Fligibility
o dppicane .5 b o escHla o Etestic cuseees ond mese

Qualifying Improvemeants include:
Air Source Heat Pumps

Central wir-Conditioning

Ductless Mini-Split Heat Pumps &AC

Heat Pump Water Heaters

Semart Tharmastats

Whole House Ferformance with ENERGY STAR

Convericn: No-Coest, | ow-Payment Financing

100% financing (nat of rehatz] auailasle, it

Fram NEIF 2 8 Comoration™ ¢2rified t2 mest the  ghest
arang zrds e sonilianze st r
Eieparrment of Lz Home I pro

SIMPLE - TRANSPARENT

Three Simple Steps

Choose the payment that fits your
budget.

Apply to NEIF for an instant credit
decision through your contractor's
application link. Your contractor will
waork with you to complete and submit
the required program rebate form.

Sign electronic loan documents from
NEIF. NEIF pays your centractor when
the work is completed to your
satisfaction and your program rebate
has been approved and processed.

EXPERT-TRUSTED

QGertified

Contractors with the
NEIF Seal of Approval

APPROVED CONTRACTOR

FusTHENT oF

ENERGY

Lerier

NATIONAL ENERGY IMPROVEMENT FUND

Corperation



Next Steps: Become a RECO enrolled
and NEIF-Approved Contractor

Go Greener.
Affordably.

* Ifyou are not already a RECO enrolled contractor, enroll here:

. https://reco-contractors.customerapplication.com/apply-now

- Ifyou are not already a NEIF-Approved Contractor, apply here:

* https://www.neifund.org/become-approved-contractor

* Select Rockland Electric from the drop down

* Contractors who are already NEIF-Approved only need to enroll with RECO

* The NEIF Seal of Approval for Contractors means:

* Access to all NEIF’s financing programs

APPROVED CONTRACTOR

*  Special utility and government programs for targeted improvements

*  No contractor-fee EnergyPlus financing for all types of home improvements
*  Small Business and Commercial Financing and Rebate Advance Funding

*  Go Greener Academy Contractor sales training for your team

* Alignment with the nation's only Certified B-Corp, US DOE Home Improvement
Expert partner lender

NATIONAL ENERGY IMPROVEMENT FUND
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N Go Greener.

Next Steps: Program Training for
/ Affordably.

Your Sales Team

Randy Bak and our Business Development and
Contractor Support and Marketing teams will
provide you with clear, simple training on how
to use this great program and additional
financing options from NEIF.

Contractor Support /Marketing Team

Randy Bak, Senior Director - Ed Matos, VP

Business Development Business Development contractors@neifund.org
rbak@neifund.org ematos@neifund.org 484-838-5460 Option 3
978-766-7348 201-618-0878

neifund.org NATIONAL ENERGY IMPROVEMENT FUND
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NATIONAL ENERGY IMPROVEMENT FUND
A Certified B Corp™

Training & Program Contacts at NEIF NEIF

* NEIF specializes in working with contractors to integrate fair, transparent financing into their
sales process to help increase the affordability of energy efficient upgrades

* We offer on-site and on-line training for contractors and their sales teams

» The Atlantic City Electric financing program is backed by a dedicated and experienced
operations and management team ready to assist with any questions

Randy Bak, Senior Director - Business Development
rbak@neifund.org 978-766-7348

Ed Matos, VP Business Development
ematos@neifund.org

Contractor Support Team
contractors@neifund.org

ADVANCED PODIATRY
,LLC

Tessa Shin, VP Lending and Programs
tshin@neifund.org

NATIONAL ENERGY' MERIBAH CLINIC -
FUND, LLC

MOBILE HOME CCONTOUR WEALTH
FINANCING AND SALES MANAGEMENT

ERS NOW LEASING
rs:gégggﬂss 610 628-3901

TR ey

Peter Krajsa, Co-Chair and Founder
pkrajsa@neifund.org

Matthew Brown, Co-Chair and Founder
mbrown@neifund.org

NATIONAL ENERGY IMPROVEMENT FUND
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